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TERMS AND CONDITIONS OF ACCOMMODATION CONTRACT

Scope of Application
Article 1

1 Contracts for accommodation and related agreements to be entered into between this hotel and the guest to be
accommodated shall be subject to these terms and conditions.
Moreover,any particulars not provided for herein shall be governed by laws and regulations and generally accepted
practices.

2 In the case when the hotel has entered into a special contract with the guest insofar as such special contract
does not violates laws and regulations and generally accepted practices, notwithstanding the preceding paragraph,
the special contract shall take precedence over the provisions of these terms and conditions.

Application for Accommodation Contracts
Article 2

1 A guest who intends to make an application for an accomodation contract with the hotel shall notify the hotel
of the following particulars;

(1) Name of the guest

(2) Date of accommodation and estimated time arrival

(3) Accommodation fee (In principle, the basic accommodation fee shown in Appendix 1)
(4) Other particulars deemed necessary by the hotel

2 In the case when the guest reqests during his stay, an extention of the accommodation beyond the date in
subparagrah(2) of the preceding paragraph, it shall be regarded as an application for a new accommodation
contract at the time such request is made.

Conclusion of Accommodation Contracts
Article 3

1 A contract for accommodation shall be deemed have been concluded when the hotel has duty accepted the
application as stipulated in the preceding article. However, the same shall not apply which it has been proved
that the hotel has not accepted the application.

2 When a contract for an accommodation has been concluded (in accordance with the provisions of the
preceding paragraph), the guest is requested to pay an accommodation deposit.
The fixed deposit rate is staffed by the hotel and is within the limits of basic accommodation charges.

3 The deposit shall first be used for total accommodation charges to be paid by the guest, secondly for
cancellation charges(under Article 6), thirdly for reparations under.Article 16(as applicable), and lastly for any
accommodation charges as stated in Article 11.

4 When the guest has failed to pay the deposit by the date as stipulated in paragraph 2, the hotel shall treat the
accommodation contract as invalid. However, the same shall apply only in the case where the guest is thus
informed by the hotel when the period of payment of the deposit is specified.

Special Contracts Requiring No Acommodation Deposit
Article 4

1 Notwithstanding the provisions of paragraph 2 of the preceding artcle, the hotel may enter into a special

contract requiring no accommodation deposit after the contract has been concluded as stipulated in the
same paragraph.

2 In the case when the hotel has not requested the payment of the deposit as stipulted in paragraph 2 of the
preceding article or has not specified the date of the payment of the deposit at the time the application for an
accommodation contract has been accepted, it shall be treated as that the hotele has accepted a special
contract as prescribed in the preceding paragraph.



Rejected of Accommodation Contract
Article 5

The hotel may not accept the conclusion of an accommodation contract under any of the following cases:

(1) When the application for accommodation does not conform with the provisions of these terms and
conditions,

(2) When the hotel is fully booked and no room is available.

(3) When the guest seeking accommodation is deemed liable to conduct himself in a manner that will contravene
laws or act against the public order or good morals in regard to his accommodation;

(4) When the guest is severely intoxicated or in other cases where the guest is thought likely to inconvenience
other guests.When the behavior of the guest is expected to create a significant inconvenience for other
guests,

(5) When the guest is a member of or affillated with an organized crime group designated in the law for the
prevention of wrongfut acts by organized crime groups (enacted March 1, 1992), or is affiliated with a
member of such a designated group (these groups and members being hereafter referred to as "Organized
Crime Groups" and "Members of Organized Crime Groups"), or is a member of any other antisocial force
or movement,

(6) When the guest is a corporation or other organization which directs the business activities of Organized
Crime Groups or Members of Organized Crime Groups.

(7) When tha guest is a corporation which includes a Member of an Organized Crime group among its officiats,

(8) When the guest engages in violence, threats, extortion, or coercive improper demands against the hotel
or its employees, or makes demands that place unreasonable burden on them, or is known to have
previously engaged in said behavior.

(9) When the guest seeking accommodation can be clearty detected as carrying an infectious disease;

(10) When the hotel is requested to assume an unreasonable burden in regard to his accommodation;
(11) When the hotel is unable to provide accommodation dus to natural calamities, dysfunction of the facilities
of other unavoidable causes.

Right to Cancel Accommodation Contractis by the Guest
Article 6

1 The guest is entitled to cancel the accommodation contract by so nortifying the hotel.

2 In the case when the guest has canceled the accommodation contract in whole or in past due to causes for
which the guest is liable ( except in the case when the hotel has requested the payment of the deposit during
the specified period as prescribed in paragraph 2 of article 3 and the guest has cancelled before the payment),
the guest shall pay cancellation charges as listed in the attached table No2. However, in the case when a
special contract as prescribed in paragraph 1 of article 4 has been concluded, the same shall apply only when
the guest is informedof the obligation of payment of the cancelation charges in case of cancellation by the guest.

3 In the case when the guest does not appear by 10pm of the accommodation date ( 2 hours after the expected
time of arrival the hotel is notified of it) without advance notice, the hotel may regard the accommodation
contract as being canceled by the guest,

Right to Cancel Accommodation Contract by the hotel
Article 7

1 The hotel may cancel the accommodation contract under any of the following cases:

(1) When the guest is deemed libte to conduct or has conducted himself in a manner that will contravence the
laws or act against the public order and good morals in regard to his accommodation;

(2) When the guest is severely intoxicated or in other case where the guest is thought likely to inconvenience
other guests. When the behavior of the guest is expected to create a significant inconvenience for
other guests.

(3) When the guest is a member of or affiliated with an organized crime group designated in the Law for the
Prevention of Wrongful Acts by Organized Crime Groups (enacted March 1, 1992). or is affiliated with a
member of such a designated group (these groups and members begin hereafter referred to as
"Organized Crime Groups" and "Members of Organized Crime Groups"), or is a member of any other
antisocial force or movement.

(4) When the guest is a corporation or other organization which directs the business activities of Organized
Crime Groups or Member of Organized Crime Groups.

(5) When the guest is a corporation which includes a Member of an Organized Crime Group among its officials.



(6) When the guest engages in violence, extortion,or coercive improper demands against the hotel or its
employees, or makes demands that place unreasonable burden on them, or is known to have previously
engaged in said behavior.

(7) When the guest can be clearly detected as carrying an infections desease.

(8) When the hotel is requested to assume an unreasonable burden in regard to his accommodation.

(9) When the hotel is unable to provide accommodation due to natural calamities or other causes of force
majeure.

(10) When the guest does not observe prohibited actions such as smoking in bed, mischief to fire prevention
instruments and other prohibitions of the use regulations stipulated by the hotel (restricted to particulars
deemed necessary in other to avoid the causing of fires).

2 In the case when the hotel has cancelled the accommodation contract in accordance with the preceding
paragraph, the hotel shall not be entitled to charge the guest for any of the services for which the guest has
not received during the contractual period.

Registration
Article 8

1 The guest shall register the following particulars one week prior to the date of accommodation.

(1) Name, age, gender, address and occupation of the guest(s).
(2) For aliens, a copy of passport or identification card

(3) Date and estimated time of departure

(4) Other particulars deemed necessary by the hotel

2 In the case when the guest intends to pay his accommodation charges (prescribed in article 12) by any means
other than Japanese currency, such as credit cards these credentials shall be shown in advance at the time
of the registration prescribed in the preceding paragraph.

3 This property will properly manage the personal information it has received in accordance with the Personal
Information Protection Law.

Occupancy Hours of Guest Rooms
Article 9

1 The guest can use the hotel rooms from 3:00 pm to 10:00 am the following day.
However, when staying continuously, it can be used every day except for arrival and departure dates.

2 Regardless of the provisions of the preceding paragraph, this accommodation facility may respond to the use of
guest rooms outside the hours specified in the same paragraph.
In this case, the following additional charges will be charged.

* From 10:00 am to 30 minutes extension 1,000 yen (tax included)

Observance of use Regulations
Article 10

The guest shall observe the use regulation established by the hotel, which are posted with in the premises
of the hotel.

Payment of Accommodation Charges
Article 11

1 The breakdown and method of calculation of the accommodation charges, that the guest shall pay, are listed
on the attached table No.1.

2 Payment of the accommodation fee, in the preceding paragraph must be made by the currency or credit card
upon arrival of the guest or two weeks before the stay.

3 Accommodation charges shall be paid even if the guest voluntarily does not utilize the accommodation
facilities provided for him by the hotel and are at his disposal.



Liabilities of the hotel
Article 12

The hotel shall compensate the guest for the damage if the hotel has caused such damage to the guest in the
fulfillment of the non fulfillment of the accommodation contract or related agreements for goods and services.
However, the same shall not apply in a case where such damage has been caused due to reasons for which the
hotel in not liable.

Parking Space Regulations
Article 13

1 Always be sure to lock your vehicle.

2 The hotel shall accept no responsibility for compensation to the guest in the event of damage or loss to vohlers
other belongings occurring in the hotels parking lot as a result of disaster, accident, that or other cause.

3 The guest shall compensate the hotel for any damage he / she may cause to parking lot facilities.
4 A fine of 30000 yen will be collected for any vehicle found parked in the hotel parking lot without authorization.

5 This parking lot may only be used by the guest between the hours of his / her check-in and check-out.

Handing When Unable to Provide Contracted Rooms
Article 14

1 The hotel shall when unable to provide contracted rooms, arrange accommodation of the same standard
elsewhere for the guest insofar as practicable with the consent of the guest.

2 When arrangement of other accommodation cannot be made notwithstanding the provisions of the preceding
paragraph,the hotel shallpay the guest a compensation fee equivalent to the cancellation charges and the
compensation fee shall be applied to the reparations. However, when the hotel cannot provide accommodation
due to causes for which the hotel is not liable, the hotel shall not compensate the guest.

Custody of Baggage and Belongings of the guest
Article 15

If the guest's luggage or personal belongings are left behind at the property after the guest has checked out,
the owner will dispose of it as discarded. However, at the property's discretion, it may be stored for 31 days
including the date of discovery and then taken to the nearest police station.

Liability of the Guest
Article 16

The Guest shall compensate the Hotel for the damage caused through intention or negligence on the
part of Guest.

Attached Table No.1
Calculation method for Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2, Paragraph 1 of Article 11)

Translation
Accommodation (DBasic accommodation charge (room charge)
charge
T BN (DExtra night charge
to be pa;d by P (@Extension fee
EREste (3)0ther charges
Tax 4 Consumption tax(3%)

# Should the taxation laws be revised, the revised provisions shall apply here,



Attached Table No.2
Cancellation Charge for Hotel (Ref. Paragraph 2 of Article 6)

Day When Cancellation of Contract a Notice

Accommodation Day 1 Day Prior to 3 Days Prior to
No Show Accommodation Day Accommodation Day
100% 80% 30%

Remakes:
1. The percentage signifies the rate of cancellation charge to the Basic Accommodation Charges.

2.When the number of days contracted is shortened, cancellation charge for the first day shall be paid
by the Guest regardless of the number of days shortened.

Unauthorized Use of Hotel Facilities
Article 17

Under the terms and conditions of the accommeodation contract. (between Our Hotel and the guest) it is illegal
/forbidden to produce, document, distribute, publicize, or advertise any information, film, brochures or pictures
concerning the hotel's facilities, staff, guest, and hotel events / activities.

It is illegal to use the hotel's factilities for business promotions, advertisements, campaigns, and / or other
types of propaganda unless authorized by the hotel's management, if caught or suspected of such namedillegal
activities, all / any materials, documents, cameras, and equipment will be confiscated and retained by the hotel
management until legal action has been taken. Anyone caught or suspected of such named illegal activities will
be asked to vacate the hotel and its facilities.

Hotel fees will be paid in full for the reservation / reservations. No refunds will be given,

If any unauthorized advertisement,promotion, campaign, commercial, movie(etc.) has been published on T.V, radio,
or other public related events, all parties invoived will be sued for damages and penalized by Japanese law.
The hotel will also demand payment of restitution for such named activities.



